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SERVICE COMMUNICATIONS AGREEMENT
This Service Communications Agreement is entered into by and between Smart Start of New Hanover County (Smart Start) and «Agency» - the latter being a Direct Service Provider (DSP) receiving Smart Start funding for 50% or more of the total project budget* for the purpose of providing the «Approved_Activity_Title» activity in New Hanover County as outlined in the Smart Start Contract.
The primary purpose of this Agreement is to assure that all DSP’s provide consistent and regular information to clients and other community members in support of Smart Start’s Vision, Mission, and programs. (see Addendum A)
By initialing each of the following, the person(s) authorized to sign the Smart Start Contract and any of the Contractor’s applicable agents/employees related to the aforementioned activity, agree to work with Smart Start’s Program Manager/Evaluator and Smart Start’s Outreach staff in fulfilling the specific goals set forth herein:
_______
Identify the Agency and it’s contracted activity as a Smart Start partner through the display of the Smart Start logo, as provided, at a mutually agreed upon location at the Contractor’s facility site and at service delivery sites, and on all communications and materials directly related to the Smart Start activity to promote the partnership between each entity.

_______
Preface official program titles with “Smart Start” and incorporate the official program title in activity descriptions, etc.  Likewise, use Smart Start titles and standardized language as provided by Smart Start in all of the program’s forms of communication with the public to indicate Smart Start’s affiliation with the contracted service.  (Note: includes email signatures & voicemail messaging)
_______
Identify the Contractor’s partnership with Smart Start in news releases, Public Service Announcements, public affairs programs, community presentations, and other such events whenever appropriate.

_______
Work directly with Smart Start’s Outreach staff to create the above-mentioned materials, statements, etc., and to develop all contract-related materials (i.e., brochures, newsletters, applications, training rosters/logs) prior to distribution and/or usage.

_______
Regularly acknowledge Smart Start as the primary funding source for the provision of the contracted service both formally and informally as applicable.

*per in-kind support documentation
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_______
Clearly label and inventory all equipment and materials purchased with Smart Start funds.

_______
Facilitate awareness of this program to both personnel and the public at large, and promote it and all Smart Start programs as partners in the fulfillment of the Smart Start Vision and Mission. 

_______
Provide information pertaining to the contracted service on the Contractor’s website as feasible.
_______
Communicate to clients the availability of other Smart Start services as appropriate/applicable.

_______
Assure that head of the contractor’s agency/organization officially demonstrates support for Smart Start by participating in at least one SSNHC event during the contract year.
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